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August 15, 2006

Dealers,

We realize you sometimes have a need for a generator to be shipped immediately.
To better improve our service to you, we have increased our personnel in production and
shipping and can now offer you shipping on generators within 24 hours of receipt of your
purchase order.

Our hours of operation are Monday thru Friday, 8am to 5pm. Any Friday orders
need to be faxed to us by 10:00am EST in order to be shipped before the weekend. Our
goal is to have stock available to you at all times without a one or two week lead time.

If | can be of assistance to you, please feel free to call me.

Thank you,

Bill Mowery
Marketing & Sales



